
U.S. Small Business Administration 
Public Liaisons and FOIA Requester Service Center Staff 

(Public Liaisons are listed first, Service Center Staff listed second) 
 
Headquarters Offices 
 
Office of Administration – Mail Code 5331 
 
 Joanie F. Newhart, Director, Office of Business Operations 
 joanie.newhart@sba.gov  

202-205-6630 
 Kenneth Etheridge, Director, Office of Administrative Services 
 kenneth.etheridge@sba.gov
 202-205-7028 
 
Office of Advocacy – Mail Code 3111 
 
 Shawne Carter McGibbon, Deputy Chief Counsel 
 shawne.carter@sba.gov
 202-205-6945 
 Luckie Wren, Executive Assistant 
 luciette.wren@sba.gov  
 202-205-7749 
 
Office of Business Development – Mail Code 6361 
 
 Sheila Thomas, Deputy Associate Administrator 
 sheila.thomas@sba.gov
 202-205-6613 
 Jacqui West, Assistant Administrator 
 jacqueline.west@sba.gov
 202-205-7581 
 
Business Initiatives – Mail Code 7630 
 
 Holly Schick, Deputy Associate Administrator 
 holly.schick@sba.gov
 202-205-6666 
 Jane Boorman, Supervisory Business Dev. Spec. 
 jane.boorman@sba.gov
 202-205-7411 
 
Chief Financial Officer – Mail Code 3511 
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 Jennifer Main, Chief Financial Officer 
 jennifer.main@sba.gov
 202-205-6449 
 Gary Viall, Accountant 
 gary.viall@sba.gov
 202-205-7191 
 
Chief Information Officer – Mail Code 5460 
 
 Christine Liu, Chief Information Officer 
 christine.liu@sba.gov
 202-205-6708 
 Dan Vellucci, Director 
 daniel.vellucci@sba.gov
 202-205-6384 
 
Communications & Public Liaison – Mail Code 2551 
 
 Sean Rushton, Assistant Administrator 
 sean.rushton@sba.gov
 202-205-7654 
 Cecelia M. Taylor, Public Affairs Specialist 
 cecelia.m.taylor@sba.gov
 202-401-3059 
 
Congressional & Legislative Affairs – Mail Code 2330 
 
 C. Edward Rowe III, Associate Administrator 
 c.edward.rowe@sba.gov
 202-205-6703 
 Tiffani Cooper, Congressional Relations Specialist 
 tiffani.cooper@sba.gov
 202-205-6702 
 
Office of Disaster Assistance – Mail Code 2990 
 
 Alan Escobar, Program Analyst (Headquarters) 
 alan.escobar@sba.gov
 202-205-6098 
 Anthony Parham, Personnel & Administrative Support Center 
 anthony.parham@sba.gov
 703-487-8100x6603 
 Stacye Harness, National Processing & Disbursement Center 
 stacye.harness@sba.gov
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 817-868-2300 
 
Entrepreneurial Development – Mail Code 7611 
 
 Wilma Goldstein, Acting Associate Administrator 
 wilma.goldstein@sba.gov
 202-205-6239 
 William Loy, Administrative Specialist 
 william.loy@sba.gov
 202-205-6239 
 
Equal Employment Opportunity/Civil Rights Compliance – Mail Code 2882 
 
 Sandra L. Winston, Equal Employment Specialist 
 sandra.winston@sba.gov
 202-205-7156 
 Harriett Tyler, Equal Employment Specialist 
 harriett.tyler@sba.gov
 202-205-7157 
  
Office of the Executive Secretariat – Mail Code 2111  
 
 Rene Cardwell, Lead Correspondence Specialist 
 rene.cardwell@sba.gov
 202-205-6608 
 Tyna Lewis-Lee, Correspondence Specialist 
 tyna.lewislee@sba.gov
 202-205-6199 
 
Field Operations – Mail Code 2770 
 
 Patty Cullum, Program Analyst 
 patricia.cullum@sba.gov
 202-205-6999 
 Michele Clark, Program Support 
 michele.clark@sba.gov
 202-205-6430 
 
Office of Financial Assistance – Mail Code 7021 
 
 Janet Tasker, Deputy Associate Deputy Administrator 
 janet.tasker@sba.gov
 202-619-0005 
 Shawn McKeehan, Special Assistant 
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 christopher.mckeehan@sba.gov
 202-205-7729 
 
Freedom of Information/Privacy Acts Office – Mail Code 2440 
 
 Lisa J. Babcock, Chief, FOI/PA Office 
 lisa.babcock@sba.gov
 202-401-8203 
 Kitty Higgins, Paralegal Specialist 
 catherine.higgins@sba.gov
 202-401-8203 
 Samantha Wiggins, Paralegal Specialist 
 samantha.wiggins@sba.gov
 202-401-8203 
 
Office of General Counsel – Mail Code 2221 
 
 Dave Fishman, Attorney  
 david.fishman@sba.gov
 202-205-6861 
 Emmett Clark, Administrative Specialist 
 emmett.clark@sba.gov
      202-205-7014 
 
Office of Government Contracting – Mail Code 6101 
 
 Arthur E. Collins, Jr., Deputy Associate Administrator 
 arthur.collins@sba.gov
 202-205-7218 

Annie Smith, Administrative Specialist 
 annie.smith@sba.gov
 202-205-6619 
  
Office of HubZone – Mail Code 6251 
 
 Leo Sanchez, Senior Program Analyst 
 leo.sanchez@sba.gov  
 202-619-1658 
 Audrey Sturdivant, Program Analyst 
 audrey.sturdivant@sba.gov
 202-205-7092 
  
Office of Hearings & Appeals – Mail Code 2441 
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 Delorice P. Ford, Assistant Administrator 
 delorice.ford@sba.gov
 202-205-7340 
 Lin Digiandomenico, Attorney Advisor 
 linda.digiandomenico@sba.gov
 202-401-8206 
 
Human Capital Management – Mail Code 5221 
 
 Sharon Petrelle, Chief, Workforce Effectiveness Division 
 dsharon.petrelle@sba.gov
 202-205-7748 
 Margo Goggins, Program Analyst 
 margo.goggins@sba.gov
  202-205-6213 
 
Office of the Inspector General – Mail Code 4111 
 
 Glenn P. Harris, Counsel to the Inspector General 
 glenn.harris@sba.gov
 202-205-6862 
 Sadie Lowe, Asst. Counsel to the Inspector General 
 sadie.lowe@sba.gov
 202-205-7620 
 Eugene Adams, Paralegal Specialist 
 eugene.adams@sba.gov
 202-401-2895 
 
International Trade – Mail Code 7550 
 
 Manual Rosales, Associate Administrator 
 manual.rosales@sba.gov
 202-205-6725 
 James Wingrove, Export Development Specialist 
 james.wingrove@sba.gov
 202-205-6662 
 
Investment Division – Mail Code 7940 
 
 Terri Dennin, Chief Administrative Officer 
 margaret.dennin@sba.gov
 202-205-6234 
 Antoinette Shingler, Program Analyst 
 antoinette.shingler@sba.gov
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 202-205-6517 
 
Lender Oversight – Mail Code 7881 
 
 Paul E. Bishop, Institutional Financial Analyst 
 paul.bishop@sba.gov
 202-205-7516 
 John M. White, Institutional Financial Analyst 
 john.white@sba.gov
 202-205-6345 
 
National Guaranty Purchase Center (Herndon) 
 
 Richard C. Blewett, Director 
 richard.blewett@sba.gov
 703-487-9375 
 Graciela Gatell, Center Counsel 
 graciela.gatell@sba.gov
 703-487-9935 
 
National Ombudsman – Mail Code 2120 
 
 Martin Gold, Deputy National Ombudsman 
 martin.gold@sba.gov
 202-205-7549 
 Cynthia Pope, Staff Assistant 
 cynthia.pope@sba.gov
       202-401-2996 
 
Native American Affairs – Mail Code 7120 
 
 William Largent, National Director 
 william.largent@sba.gov
 202-619-0621 
 Andrea Turner, Program Analyst 
 andrea.turner@sba.gov
 202-205-7857 
 
Small Business Development Centers – Mail Code 7620 
 
 Antonio Doss, Associate Administrator 
 antonio.doss@sba.gov
 202-205-6766 
 Alanna Falcone, Program Analyst 
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 alanna.falcone@sba.gov
 202-619-1612 
 
Size Standards – Mail Code 6530 
 
 Gary Jackson, Assistant Administrator 
 gary.jackson@sba.gov
 202-205-6464 
 Annie Smith, Administrative Specialist 
 annie.smith@sba.gov
 202-205-6619 
 
Surety Guarantees – Mail Code 7950 
 
 Peter Gibbs, Supervisory Surety Bond Guarantor 
 peter.gibbs@sba.gov
 202-205-6548 
 Barbara Brannan, Special Assistant  
 barbara.brannan@sba.gov
 202-205-6545 
 
Office of Technology – Mail Code 8150 
 
 Edsel M. Brown Jr., Assistant Administrator 
 edsel.brown@sba.gov
 202-205-7343 
  
Veterans Business Development – Mail Code 7650  
 
 Raymond Snyder, Deputy Associate Administrator 
 raymond.snider@sba.gov
 202-205-6773 
 Shirley Neal, Program Assistant 
 shirley.neal@sba.gov
      202-401-9537 
 
Office of Women’s Business Ownership – Mail Code 7661 
 
 Wilma Goldstein, Associate Administrator 
 wilma.goldstein@sba.gov
 202-205-6673 
 Susan Byers, Communications Specialist 
 susan.byers@sba.gov
 202-205-7286 
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Region I 
 
Boston Regional Office – Mail Code 0100    
 

Ray Milano, Administrative Resources Coordinator 
raymond.milano@sba.gov  
617-565-8415 

 
Massachusetts District Office – Mail Code 0101 
 
 Maurice Dube, District Director 
 maurice.dube@sba.gov
 617-565-5561 
 Mary Russell, Attorney 
 mary.russell@sba.gov  
 617-565-8411 
 
Connecticut District Office – Mail Code 0156 
 
 Bernard Sweeney, District Director 
 bernard.sweeney@sba.gov  

860-240-4670 
 Kenneth Hayden, District Counsel 
 kenneth.hayden@sba.gov

860-240-4889 
 
Maine District Office – Mail Code 0172 
 
 Mary McAleney, District Director 
 mary.mcaleney@sba.gov  

207-622-8386 
 Mark O’Brien, District Counsel 
 mark.obrien@sba.gov

207-622-8558 
 
New Hampshire District Office – Mail Code 0189 
 
 William Phillips, District Director 
 william.phillips@sba.gov
 603-225-1401 
 Robert Welch, District Counsel 
 robert.welch@sba.gov
 603-225-1406 
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Rhode Island District Office – Mail Code 0165 
 
 Mark Hayward, District Director 
 mark.hayward@sba.gov
 401-528-4561x4540 
 Allan Hanson, District Counsel 
 allan.hanson@sba.gov
 401-528-4561x4574 

 
Vermont District Office – Mail Code 0150 
 
 Darcy Carter, Deputy District Director 
 darcy.carter@sba.gov
 802-828-4422x203 
 Robert Welch, NH District Counsel 
 robert.welch@sba.gov
 603-225-1406 
 
Region II
 
New York Regional Office – Mail Code 0200 
 
 Karin Genis, Senior Counsel 
 karin.genis@sba.gov
 212-264-4480 

Natale Goriel, Region II Communications Director 
 natale.goriel@sba.gov
 212-264-7750 
 
New York District Office – Mail Code 0202 
 
 Herbert Austin, Deputy District Director 
 herbert.austin@sba.gov  
 212-264-1482 
 Celeste Kaptur, District Counsel 
 celeste.kaptur@sba.gov
 212-264-3487 
 
Syracuse District Office – Mail Code 0248 
 
 Bernard Paprocki, District Director 
 bernard.paprocki@sba.gov
 315-471-9393x235 
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 Nancy Caple, District Counsel 
 nancy.caple@sba.gov
 315-471-9393x228 
 
Buffalo District Office/Rochester Branch Office – Mail Codes 0296/0219 
 
 Mollie Gaughan, District Counsel 
 mollie.gaughan@sba.gov
 716-551-4690 
 Pamela Andolina, Misc. Documents Examiner 
 pamela.andolina@sba.gov
 716-551-5158 
 
New Jersey District Office – Mail Code 0299 
 
 John Villios, District Counsel 
 john.villios@sba.gov
 973-645-2481 
 Claudia Yarborough, Business Development Specialist 
 claudia.yarborough@sba.gov
 973-645-3974 
 
Puerto Rico & US Virgin Islands District Office – Mail Code 0252 
 
 Jose Ibern, ADD/ED 
 jose.ibern@sba.gov
 787-766-5520 
 Liana Gonzalez, District Counsel 
 liana.gonzalez@sba.gov
      787-766-5269 
 
Region III 
 
Philadelphia Regional Office – Mail Code 0300 
 
 Stephanie Watkins, Regional Administrator 
 stephanie.watkins@sba.gov
 215-580-2807 
 Patricia Younce, District Counsel 
 patricia.younce@sba.gov
 215-580-2714 
 
Maryland District Office – Mail Code 0373 
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 Stephen Umberger, District Director 
 stephen.umberger@sba.gov
 410-962-6195 
 Ashley Hou, District Counsel 
 ashley.hou@sba.gov
 410-962-2474 
 
Philadelphia District Office – Mail Code 0303 
 
 David Dickson, District Director 
 david.dickson@sba.gov
 215-580-2700 
 Patricia Younce, District Counsel 
 patricia.younce@sba.gov  
 215-580-2714 
 
Pittsburgh District Office – Mail Code 0358 
 
 Donald S. Carter, Deputy District Director 
 donald.carter@sba.gov  
 412-395-6560x113 
 David Higgs, WV District Counsel 
 david.higgs@sba.gov
 304-623-5631x229 
 
Delaware District Office – Mail Code 0341 
 
 Jayne Armstrong, District Director 
 jayne.armstrong@sba.gov
 302-573-6294x225 
 Robert Williamson, District Counsel 
 robert.williamson@sba.gov
 302-573-6294x223 
 
Virginia District Office – Mail Code 0304 
 
 Donald Dailey, Assistant District Director 
 donald.dailey@sba.gov
 804-771-2400x140 
 Dawn Dibenedetto, District Counsel 
 dawn.dibenedetto@sba.gov
 804-771-2400x144 
 
Washington District Office – Mail Code 0353 
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 Stuart Shalloway, District Counsel 
 stuart.shalloway@sba.gov
 202-272-0351 
 Carla Mitchell Vick, Paralegal Specialist 
 carla.mitchellvick@sba.gov
 202-272-0352 
 
West Virginia District Office – Mail Code 0390 
 
 Judy K. McCauley, District Director 
 judy.mccauley@sba.gov
 304-623-5631x223 
 David Higgs, District Counsel 
 david.higgs@sba.gov
 304-623-5631x229 
 
Region IV 
 
Atlanta Regional Office – Mail Code 0400 
 
 Nuby J. Fowler, Regional Administrator 
 nuby.fowler@sba.gov
 404-331-4999 
 Adele E. Kehoe, Staff Assistant 
 adele.kehoe@sba.gov
 401-331-4943 
 
Georgia District Office – Mail Code 0405 
 
 Herbert Johnston, Deputy District Director 
 herbert.johnston@sba.gov
 404-331-0100x212 
 Mona Keith, District Counsel 
 mona.keith@sba.gov
 404-331-0100x301 
 
North Carolina District Office – Mail Code 0460 
 
 Lynn Douthett, Deputy District Director 
 lynn.douthett@sba.gov
 704-344-6579 
 Bynum Rudisill, District Counsel 
 bynum.rudisill@sba.gov
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 704-344-6596 
 
South Carolina District Office – Mail Code 0464 
 

Elliott O. Cooper, District Director 
 elliott.cooper@sba.gov
 803-765-5339 
 Barbara Dale Lowder, District Counsel 
 barbara.lowder@sba.gov
 803-765-5903 
 
Kentucky District Office – Mail Code 0457 
 
 Linda Ritter, District Counsel 
 linda.ritter@sba.gov
 502-582-5971x235 
 Sandra Preston, Paralegal Specialist 
 sandra.preston@sba.gov
 502-582-5971x234 
 
Tennessee District Office – Mail Code 0474 
 
 W. Clinton Smith, District Director 
 clint.smith@sba.gov
 615-736-5039 
 Richard Cummings, District Counsel 
 richard.cummings@sba.gov
 615-736-5881x226 
 
Alabama District Office – Mail Code 0459 
 
 William Howell, District Counsel 
 william.howell@sba.gov
 205-290-7101x231 
 D. Elaine Dunlap, Legal Assistant 
 d.dunlap@sba.gov
 205-290-7101x232 
 
Mississippi District Office – Mail Code 0470 
 
 William Howell, District Counsel 
 william.howell@sba.gov
 205-290-7101x231 
 Deborah Dean, Legal Assistant 
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 deborah.dean@sba.gov
 601-965-4378x11 
 
North Florida District Office – Mail Code 0491 
 
 Lola Kress, Public Affairs Specialist 
 lola.kress@sba.gov  
 904-443-1933 
 Linda Ritter, KY District Counsel 
 linda.ritter@sba.gov
 502-582-5971x235 
 
South Florida District Office – Mail Code 0455 
 
 Susan Rosenfeld, District Counsel 
 susan.rosenfeld@sba.gov
 305-536-5834 
 Richard Braverman, Attorney Advisor 
 richard.braverman@sba.gov
 305-536-5521 
  
Region V 
 
Chicago Regional Office – Mail Code 0500 
 
 Patrick E. Rea, Regional Administrator 
 patrick.rea@sba.gov
 312-353-4626 
 Carol Bletz, Administrative Officer 
 carol.bletz@sba.gov
 312-353-4439 
 
Illinois District Office – Mail Code 0507 
 
 Mary Cvengros, Acting District Counsel 
 mary.cvengros@sba.gov  
 312-353-4663 
 Eileen Sender-Vaca, Paralegal Specialist 
 eileen.sendervaca@sba.gov
 312-353-4514 
 
Columbus District Office – Mail Code 0593 
 
 Kenneth Klein, Deputy District Director 
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 kenneth.klein@sba.gov
 614-469-6860x261 
 Louis Stevenson, District Counsel 
 louis.stevenson@sba.gov
 624-469-6860x241 
 
Cleveland District Office – Mail Code 0549 
 
 Gil Goldberg, District Director 
 gilbert.goldberg@sba.gov
 216-522-4182 
 Rick Lukich, District Counsel 
 richard.lukich@sba.gov
 216-522-4180 
 
Indiana District Office – Mail Code 0562  
 
 Ronda K. Crouch, Business Development Specialist 
 ronda.crouch@sba.gov
 317-226-7272 
 Francine Protogere, District Counsel 
 francine.protogere@sba.gov
 317-226-7272 
 
Milwaukee District Office – Mail Code 0563 
 
 Eric Ness, District Director 
 eric.ness@sba.gov
 414-297-1471 
 Brad Trimble, District Counsel 
 bradley.trimble@sba.gov
 414-297-4090 
 
Michigan District Office – Mail Code 0515 
 
 Richard Temkin, District Director 
 richard.temkin@sba.gov
 313-226-6075x284 
 Richard Pasiak, District Director 
 richard.pasiak@sba.gov
 313-226-6075x269 
 
Minnesota District Office – Mail Code 0508 
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 Edward Daum, District Director 
 edward.daum@sba.gov
 612-370-2306 
 Royce Nelligan, Attorney 
 royce.nelligan@sba.gov
 612-370-2353 
 
Region VI 
 
Dallas Regional Office - Mail Code 0600 
 
 Frank Flato, Senior Area Counsel 
 frank.flato@sba.gov
 817-684-5542 
 
Dallas District Office – Mail Code 0610 
 
 Ronald Weisenberger, District Counsel 
 ronald.weisenberger@sba.gov
 817-684-5500x5502 
 Andrew Baka, Attorney Advisor 
 andrew.baka@sba.gov
 817-684-5500x5507 
 
Arkansas District Office – Mail Code 0669 
 
 Linda Nelson, District Director 
 linda.nelson@sba.gov  
 501-324-7379x225 

Lynley, Arnett 
 lynley.arnett@sba.gov
 501-324-7379x235 
 
El Paso District Office – Mail Code 0677 
 
 Phillip Silva, District Director 
 phillip.silva@sba.gov
 915-633-7001 

Adrian Madrigal, Marketing Specialist 
 adrian.madrigal@sba.gov
 915-633-7025 
 
El Paso Disaster Loan Servicing Center – Mail Code 0632 
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 Daniel Chacon, Deputy Center Director 
 daniel.chacon@sba.gov
 915-633-7139 

Michael John, Attorney 
 michael.john@sba.gov
 915-633-7140 
 
Houston District Office – Mail Code 0671 
 
 James N. Blanton, Supervisory Economic Development 
 james.blanton@sba.gov
 713-773-6500x244 
 Najla Tanous, District Counsel 
 najla.tanous@sba.gov
          713-773-6500x257 
 
Little Rock Commercial Service Center – Mail Code 0626 
 
 Nique Carrington, Center Counsel 
 charla.carrington@sba.gov
 501-324-5871x281 
 Izora Harris, Paralegal Specialist 
 izora.harris@sba.gov
 501-324-5871x271 
 
Louisiana District Office – Mail 0679 
 
 E.C. Coffey, ADD/ED 
 el.coffey@sba.gov
 504-589-2706 
 Alan Wells, District Counsel 
 alan.wells@sba.gov
 504-589-2034 
 
Lubbock District Office – Mail Code 0678 
 
 Calvin O. Davis, District Counsel (Acting District Director) 
 calvin.davis@sba.gov
 806-472-7462x112 
 Phyllis Kay Lewis, Paralegal Specialist 
 phyllis.lewis@sba.gov
 806-472-7462x114 
 
Oklahoma District Office – Mail Code 0680 
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 Dorothy A. Overal, District Director 
 dorothy.overal@sba.gov
 405-609-8011 
 Rosalee Morris, District Counsel 
 rosalee.morris@sba.gov
 405-609-8015 
 
New Mexico District Office – Mail Code 0682 
 
 Alice Mora, Business Development Specialist 
 alice.mora@sba.gov
 504-346-6754 
 Marta Nesbit, District Counsel 
 marta.nesbit@sba.gov
         504-346-6758 
 
San Antonio District Office – Mail Code 0681 
 
 Pamela G. Sapia, Economic Development Specialist 
 pamela.sapia@sba.gov
 210-403-5915 
 Cynthia H. Salinas, LRGV District Counsel 
 cynthia.salinas@sba.gov
 956-427-8533x222 
 
Lower Rio Grande Valley District Office – Mail Code 0639 
Corpus Christi Branch Office – Mail Code 0637 
 
 William E. Baxter, Deputy District Director 
 william.baxter@sba.gov
 956-427-8533 

Cynthia H. Salinas, LRGV District Counsel 
 cynthia.salinas@sba.gov
 956-427-8533x222 
 
Region VII
 
Kansas City Regional Office – Mail Code 0700 
 
 June K. Teasley, Regional Communications Director 
 june.teasley@sba.gov
 816-374-6380x221 
 Carol Morris, Regional Staff Assistant 
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 carol.morris@sba.gov
 816-374-6380x227 
 
Kansas City District Office – Mail Code 0709 
Springfield Branch Office – Mail Code 0721 
 
 Gary L. Cook, District Director 
 gary.cook@sba.gov
 816-374-6760x250 
 Connie B. Smith, District Counsel 
 connie.smith@sba.gov
 816-374-6760x261 
 
Wichita District Office – Mail Code 0767 
 
 Linda C. McMaster, District Counsel 
 linda.mcmaster@sba.gov
 316-269-6191 
 Teri L. Taylor, Paralegal Specialist 
 teri.taylor@sba.gov
 316-269-6191 
 
Nebraska District Office – Mail Code 0766 
 
 Kathleen Piper, District Director 
 kathleen.piper@sba.gov
 402-221-7205 
 Gregg J. Stratman, District Counsel 
 gregg.stratman@sba.gov
 402-221-7202 
  
St. Louis, Missouri District Office – Mail Code 0768 
 
 Maureen Brinkley, Team Leader 
 maureen.brinkley@sba.gov
 314-539-6600x252 
 Ivan I. Schenberg, District Counsel 
 ivan.schenberg@sba.gov
 314-539-6600x234 
 
Des Moines District Office – Mail Code 0761 
 
 Joseph M. Folsom, District Director 
 joseph.folsom@sba.gov
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 515-284-4026 
 Deb Anderson, District Counsel 
 debora.anderson@sba.gov
 515-284-4563 
 
Region VIII 
 
Colorado Regional Office – Mail Code 0800 
 
 Elton W. Mick Ringsak, Regional Administrator 
 elton.ringsak@sba.gov
 303-844-0505 
 Chris Chavez, Regional Communications Director 
 christopher.chavez@sba.gov
 303-844-0501 
 
Colorado District Office – Mail Code 0811 
 
 Steven Muhlhauser, Assistant District Director 
 steven.muhlhauser@sba.gov
 303-844-2607x211 
 Ralph Layman, District Counsel 
 ralph.layman@sba.gov
 303-844-2607x241 
 
Montana District Office – Mail Code 0885 
 
 Michelle Johnston, District Director 
 michelle.johnston@sba.gov
 406-441-1080 
 Michael Bayuk, District Counsel 
 michael.bayuk@sba.gov
 406-441-1083 
 
North Dakota District Office – Mail Code 0875 
 
 Michael Gallagher, Deputy District Director 
 michael.gallagher@sba.gov
 701-239-5131x212 
 Norma Barnick, Paralegal Specialist 
 norma.barnick@sba.gov
 701-239-5131x211 
 
South Dakota District Office – Mail Code 0876 
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 John L. Brown, District Director 
 john.brown@sba.gov
 605-330-4243x31 
 Jon Haverly, District Counsel 
 jon.haverly@sba.gov
 605-330-4243x42 
 
Wyoming District Office – Mail Code 0897 
 
 Steven Despain, District Director 
 steven.despain@sba.gov
 307-261-6500 
 Steven Lobdell, District Counsel 
 steven.lobdell@sba.gov
 307-261-6503 
 
Utah District Office – Mail Code 0883 
 
 Steve Price, Deputy District Director 
 steven.price@sba.gov
 801-524-3215 
 Nick Newbold, District Counsel 
 nick.newbold@sba.gov
 801-524-3215 
 
Region IX 
 
San Francisco Regional Office – Mail Code 0900 
 
 Bob Borden, Regional Communications Director 
 robert.borden@sba.gov
 415-744-1961 
 Maribel Plascenia, Regional Administrative Services 
 maribel.plascenia@sba.gov
 818-552-3437 
 
San Francisco District Office – Mail code 0912 
 
 Eric Adams, District Counsel 
 eric.adams@sba.gov
 415-744-8440 
 Edwin Joe, Staff Attorney 
 edwin.joe@sba.gov
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 415-774-8494 
 
Arizona District Office – Mail Code 0988 
 
 Bruce Hodgman, Deputy District Director 
 bruce.hodgman@sba.gov
 602-745-7220 
 Marta Nesbitt, NM District Counsel 
 marta.nesbitt@sba.gov
 505-346-6758 
 
Fresno District Office – Mail Code 0942 
 
 Carlos G. Mendoza, District Director 
 carlos.mendoza@sba.gov
 559-487-5785x144 
 Leanne Ryner, Paralegal Specialist 
 leanne.ryner@sba.gov
 559-487-5785x132 
 
Fresno Commercial Loan Service Center – Mail Code 0992 
 
 Joel A. Stiner, Center Director 
 joel.stiner@sba.gov
 559-487-5236x215 
 Consuelo Skelton, Paralegal Specialist 
 consuelo.skelton@sba.gov
 559-487-5136x144 
 
Hawaii District Office – Mail Code 0951 
 
 Karen Sakihama, Deputy District Director 
 karen.sakihama@sba.gov
 808-541-2974 
 Ann Murata, District Counsel 
 ann.murata@sba.gov
 808-541-2992 
 
Guam Branch Office – Mail Code 0995 
 
 Kenneth Lujan, Branch Manager 
 kenneth.lujan@sba.gov
 671-472-7277 
 Ann Murata, Hawaii District Counsel 
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 ann.murata@sba.gov
 808-541-2992 
  
Los Angeles District Office – Mail Code 0914 
 
 Lorenzo J. Flores, Acting Deputy District Director 
 lorenzo.flores@sba.gov
 818-552-3290 
 Stephen J. Olear, District Counsel 
 stephen.olear@sba.gov
 818-552-3307 
 
Nevada District Office – Mail Code 0944 
 
 Dennis D. Wengret, Deputy District Director 
 dennis.wengert@sba.gov
 702-388-6684 
 Steve Studards, IT Specialist 
 steven.studards@sba.gov
 702-388-6654 
 
Sacramento District Office – Mail Code 0931 
 
 Jim O’Neal, District Director 
 jim.oneal@sba.gov
 916-930-3715 
 Jill C. Hobby, District Counsel 
 jill.hobby@sba.gov
 916-930-3704 
 
Sacramento Loan Processing Center – Mail Code 0933 
 
 Frank Pucci, Center Director 
 frank.pucci@sba.gov
 916-930-2450 
 Patty Scott, Lead Loan Specialist 
 patty.scott@sba.gov
 916-930-2456 
 
San Diego District Office – Mail Code 0954 
 
 Anthony J. Vigil, Deputy District Director 
 anthony.vigil@sba.gov
 619-557-7250x1152 
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 Terrill K. Ashker, District Counsel 
 terrill.ashker@sba.gov
 619-557-7250x1120 
 
Santa Ana District Office – Mail Code 0920 
 
 Rachel Baranick, Deputy District Director 
 rachel.baranick@sba.gov
 714-560-7441 
 Dace Pavlovskis, District Counsel 
 dace.pavlovskis@sba.gov
 714-560-7445 
 
National Disaster Loan Resolution Center – Mail Code 0946 
 
 Roy Nakano, Supervisory Attorney 
 roy.nakano@sba.gov
 714-564-2870 
 Brian Cheng, Legal Assistant 
 brian.cheng@sba.gov
 714-564-2875 
 
Region X 
 
Seattle Regional Office – Mail Code 1000 
 
 Sylvia Gercke, Regional Communications Director 
 sylvia.gercke@sba.gov  
     206-553-7277 
 Anthony Stipanovich, Staff Assistant       
          anthony.stipanovich@sba.gov

206-553-7277676 
 
Seattle District Office – Mail Code 1013 
 
 Nancy R. Gilbertson, District Director 
 nancy.gilbertson@sba.gov
 206-553-7040 
 Jayson Pang, District Counsel 
 jayson.pang@sba.gov
 206-553-7081 
 
Alaska District Office – Mail Code 1084 
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 Sam J. Dickey, Deputy District Director 
 sam.dickey@sba.gov
 907-271-4844 
 Robert W. Pearson, District Counsel 
 robert.pearson@sba.gov
 907-271-4815 
 
Idaho District Office – Mail Code 1087 
 
 Thomas E. Bergdoll, District Director 
 thomas.bergdoll@sba.gov
 208-334-9004x325 
 Michael G. Morfitt, District Counsel 
 michael.morfitt@sba.gov
 208-334-9004x345 
 
Oregon District Office – Mail Code 1086 
 
 Leon Milobar, District Director 
 leon.milobar@sba.gov
 503-326-5210 
 Suzanne Pickgrobe, District Counsel 
 suzanne.pickgrobe@sba.gov
 503-326-5226 
 
Government Contracting Office, Area 1 – Mail Code 6711 
 
 Janette Fasano, Area Director (Boston) 
 janette.fasano@sba.gov
 617-565-5622 
 Karin Genis, Senior Counsel (New York) 
 karin.genis@sba.gov
     212-264-4480 
 
Government Contracting Office, Area 2 – Mail Code 6712 
 
 Vince Mazzotta, Size Determination Specialist (Philadelphia) 
 vincent.mazzotta@sba.gov
 215-580-2809 
 Sandra G. Bloss, Procurement Assistant (Philadelphia) 
 sandra.bloss@sba.gov
 717-605-7863 
  
Government Contracting Office, Area 3 – Mail Code 6713 
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 Mary E. Harris, Deputy Area Director (Atlanta) 
 mary.harris@sba.gov
 404-331-7587x203 
 Stephen B. Smithfield, Industrial Specialist (Atlanta) 
 stephen.smithfield@sba.gov
 404-331-7587x208 
 
Government Contracting Office, Area 4 – Mail Code 6714 
 
 Robert Zelenik, Deputy Area Director (Chicago) 
 robert.zelenik@sba.gov
 312-353-7373 
 David Gordon, Size Program Manager (Chicago) 
 david.gordon@sba.gov
 312-353-7674 
 
Government Contracting Office, Area 5 – Mail Code 6715 
 
 David Martin, Area Director (Dallas/Ft. Worth) 
 david.martin@sba.gov
 817-684-5305 
 Stephanie Lewis, Acting Deputy Area Director (Dallas/Ft. Worth) 
 stephanie.lewis@sba.gov
 817-684-5305 
 
Government Contracting Office, Area 6 – Mail Code 6716 
 
 Robert S. Paccione, Area Director (San Francisco) 
 robert.paccione@sba.gov
 415-744-6828 
 James Gambardella, Deputy Area Director (San Francisco) 
 james.gambardella@sba.gov
     415-744-8429 
 

mailto:mary.harris@sba.gov
mailto:stephen.smithfield@sba.gov
mailto:Robert.zelenik@sba.gov
mailto:david.gordon@sba.gov
mailto:David.martin@sba.gov
mailto:stephanie.lewis@sba.gov
mailto:robert.paccione@sba.gov
mailto:james.gambardella@sba.gov

